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The Top 10 Things You Should Know Before ChogsY ourDentist

Introductory Letter from The Center for Dental Excellence

Dear Friend,

Whether you are researching treatment for yourself or a loved one, you have come to the right place.
At The Center for Dental Excellence, our mission is to provide you with excellent treatment and
outstanding service, and that service begins with helpingy to find the right dental provider for your
individual needs.

The search for a new dentist can be fraught with questions. How do you know whether one dentist is a
better fit for your needs than anotherWhether you or your loved ones are interested in @ag a
Hygienist for preventive care or a Dentist for restorative dentistry, cosmetic dentistry, dental implants,
Invisalign or another type of dental ca; we will help you find the best solution for your smile.

The authority and expertise that The Centéor Dental Excellence provides are significant benefits of
our dental practice, but what really sets us apart from other Flossmoor, IL, dental offices is our
passion for helping people. We provide our patients not only with reliable and-tpglity dentigry, but

also with the ability to relax and enjoy themselves in our friendly, soothing atmosphere. Since 1999,
wedve helped tens of thousands of people from
Flossmoor, IL, community and beyond transform tleimiles d and we would love to help you and your

family, too.
To help support our vision and help you choose the right dental practdéee ven i f it ds n
for Dental Excellenced we pu't this report toget her , oefofee T

Choosing Your Dentist.dé We hope you find it to
journey toward your ideal, healthy smile.

To Your Healthiest and Happiest Smile,

The Doctors at CDE

P.S. Explore our website and when you are readyall 708.866.0034 to schedule your first
appointment or ask questions.

P.P.S. If you are a new patient, be sure to download our initial $249 savings certificate. This is only
available for a limited time!



TABLE OF CONTENTS

Introductory Letter from The Center for Dental Excellence..............ccoooiiiieeeriiiin e, 2
Number 1: Do They Offer Sam®ay Emergency Appointments2..........ccccceeeeeeevivieeneenen, 4
Number 2: Do They Offer Sam®ay TreatMent2.......coo v 5
Number 3: Do They Offer Flexible Scheduling?..............oooiiiiiiieeei e, 6
Number 4. Can They Provide a Similar Case with Great Results?..............cc...ccoveeee. 7
Number 5. Do They Offer a Satisfaction Guarantee?..........cccceeeviiiiiiieemreeiiiiee e 8.
Number 6: Are They Nationally Accredited?..............uviiiiiiiiieeeie e 9
Number 7: Are They ReputabIe?...........oe e 10
Number 8: Do They Givé-orward to the CommuNity?..........cooviiiiiiiiiiiieee e, 11
Number 9: Do They Offer a Savings Certificate for Your Initial VisSit2............ccccevvnnnee 12
Number 10: Are They Recommended by PeriodontistS?............ocouvviiiiiiiceeeie e 13
Number 11: BONUS: Do They Have Flexible Payment Options2...........cccoeeeevvieeeneeneee, 14
Closing Letter from The Center for Dental Excellence............ccooooiiiieeeeiiiiin e, 15

708.866.0034 www.flossmoordental.com




The Top 10 Things You Should Know Before ChogsY ourDentist

DO THEY OFFER SAMARY
EMERGENCY APPOINTMEN

When your tooth hurts, it hurts nearly as much to be told that there are no appointments available for several
days, if not weeks. When choosing a dental practice, it is abhsolute necessity for you to know that if you are in
pain, your dental office cares. You may often find that dental practices are booked weeks in advance, leaving
little wiggle room for emergency visits. You should feel confident that when you need yantidt, the whole
team is there for you.

At The Center for Dental Excellence, you are our number one priority. We know what tooth pain feels like and
how important it is to bring you relief. We keep openings in our schedule to cater to our patients, new an
existing, for when they are feeling pain. If you call in the morning, we will be able to see you in the afternoon. If
you call in the afternoon, we will figure something out so that you can see us as soon as possible.

In fact, we even keep a doctor onadl for true emergencies. If you are experiencing severe pain or if you have
another significant dent al probl em that candt wa
Excellence is here for you 24/7. That is our promise to you!




DO THEY OFFER SAREY
TREATMENT

Whether you are visiting your dentist for tooth pain caused by a cavity, for help with tooth restoration such as
dental veneers, or for any other dental procedure, the last thing you want to hear is that you need to &tk

for a second appointment before your treatment can actually begin. Unfortunately, this is how many dental
offices set up their schedules. Your first appointment is simply a cursory exam and consultation, during which
the dentist identifies any potemial issue and decides how to treat it. Then you must go back to the front desk
and find time in your busy schedule for yet another appointmedt sometimes days or even weeks lated
before your actual treatment can start.

To avoid the hassle and potentiabngoing discomfort that this can cause, ask your potential dental office
whether they offer sameaday treatment starts. In other words, ask them if your initial appointment includes
enough time for not only your exam and consultation, but also for your @al treatment, if you decide to
proceed.

At The Center for Dental Excellence, we value your time and busy schedule, and we certainly never want to
send a patient back out of our office with unneces
stay, whenever possible, to have their treatment taken care of on the same day.

708.866.0034 www.flossmoordental.com
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DO THEY OFFER FLEEE
SCHEDULIN®

Many dental practices have office hours that only span the hours of a regular workday, Monday through Friday.
This meansyou will likely have to leave work or school for your appointment, missing important curriculum or
paid wages.Additionally, some dental offices maintain a tightly packed schedule as far as 6 months into the
future, leaving few openings convenient for yoschedule.

To avoid facing scheduling hassles, ask your potential dental provider how long it typically takes to be seen for
non-emergency appointments, and find out if they offer appointment times outside of the typical work or school
day.

At The Centeffor Dental Excellence, we want to work with your schedule. We know that it is difficult to spare
time for a routine appointment when you also have to prioritize work or school. To help accommodate your
schedule, we have adapted our hours to include appament availability both before and after your typical
work and school day hours. Additionally, we have Saturday hours to accommodate even the most rigid
schedules. If you find that our current hours still do not work for your schedule, let us know! Wedaillhe best

we can to accommodate you.




CAN THEY PROVIDE MB_AR CASE
WITH GREAT RESULAS

When you arrive for your appointment to address tooth pain, it may be explained to you that you have
irreversibly inflamed pulp tissue in youlower right 1st bicuspid and that the dentist will need to perform a root
canal to salvage the tooth. But what does that mean? Are you being upsold? Is there another solution? Can
they show you a similar case, noting similarities, and providing images atesessful results? If not, you should
seek a second opinion before committing to a surgical procedure.

We wunderstand that you are in pain. We know you v
optimal dental health care simply to be free othe pain. Improperly diagnosed pain and incorrectly applied
dental procedures can lead to more problems and more pain further down the line. If your dentist assures you

t hat it is ostandard procedure, 6 then ihhyeuyanddvenul d
patients who will be glad to share their experiences with you.

At The Center for Dent al Excellence, the only 0sta
successful results when we provide our treatment recommendatioiou will be able to see for yourself the
similarities between previous cases wedve treated

decide the best route to relieve your pain.

708.866.0034 www.flossmoordental.com
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DO THEY OFFER A SBRACTION
GUARANTEE

Many dental offices simply consider their work performed to be flawless. If any problems arise with fillings,
crowns, bridges, or implants, you will often find the dentist blames your personal care and dental hygi&moe

an unavoidable problem that has athing to do with the work the dentist has performed. As a result, the new
solution ends up costing you more money, more time, and sometimes more pain.

Even if a dentist does offer a guarantee, you may find that it is isolated to the specific hardware aterials
from a 3rd party manufacturer. If something goes wrong, you will discover that you have to work with the
manufacturer directly, rather than the dental office that provided the treatment.

The Center for Dental Excellence is glad to offer a 100% isédction guarantee on all treatments provided. If
you experience additional or unchanged pain after the healing period, we are glad to take another look and
make any necessary adjustments. We take great pride in providing ideal treatment results, and wede what

it takes to ensure a great outcome for your smile.




ARE THEY NATIONALLY
ACCREDITED

Many dentists adhere to their schooling, serve their residency, and assume proficiency in their field. Once fully
certified in the field ofdentistry, they no longer strive to achieve regional or national recognition. They simply
rely on their certification to be their credibility. By asking whether your potential dentist is nationally accredited,
you are ensuring that your dentist understandthe importance of providing patients with the highest quality
service and care.

Our dentists and The Center for Dental Excellence have received both regiol
and national recognition for our high standardeind dedication to providing ACCREDITED
exceptional dental care. We feel it is important for our current and future BUSINESS

patients to know that we not only meet the rigid standards of denta

The Center For Dental Excellence

associations, but also exceed them. We have consistently received an /g accrepimation sINGE 08/01/2013
rating from the Better Business Bureau, and we were voted as the Patc
Readerds Choice for Best Dental Of ovenen " EN
Angi eds List Super Service Awar d A—l— We
accomplishments and accreditations, as they symbné what our patients

overwhelmingly think of us!

Additionally, in 2018 we were chosen as the South Suburban Small
Business Association's Small Business of the Year! Highlighted at an
awards ceremony on February 7th, 2018, we were honored for our
excellent dentistry, how we treat our patients and employees, our

support of the community (not only with donations but also by

supporting other small businesses), and more!

The South Suburban Small Business Association (SSSBA) is a
registered lllinois norprofit regional organization dedicated to the
concerns and issues affecting small and minority businesses located in our service area, which includes
seventynine communities within an area approximately bounded by Evergreen Park to the North, Gary Indiana
to the East, Peotone to the South, and Joliet to the West. Visitvw.sssba.orgor more details.

708.866.0034 www.flossmoordental.com
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ARE THEY
REPUTABLE

While word of mouth is still important, the internet has a lot of different review websites and membership
associations that you can check to ensure your pot
the dental office you choose is reputale, take some time to see what others are saying about them. Check to
see if the dent al of fice is a member of the aBatdter
end-all, they certainly do help people like you who are in the researchgsie of finding a great dentist.

Here at The Center for Dent al Excell ence, we @mde h
consistent 5star reviews on HealthGrades, Google, Yelp, and Facebook. You can also read what patients have
to say aboutus on our website!




DO THEY GIVE FORWARD
THE COMMUNIPY

A lot can be said about a dental practice that not only is a presence in theemmunity butstrives to nurture
growth and development. When you choose a dental office, find out whether they do anything to support their
local community. Such support can range from monetary donations to supporting local sports teams to
providing free dental care ad more. By opting for treatment with a communiyinded dentist, you indirectly
support your community in addition to receiving treatment from a dental provider who genuinely cares about
other people.

At The Center for Dental Excellence, we find it is esgial not only to donate money to better the community in
which we live and work, but also to donate time and play an active role! We find our presence in the community
reaffirms that we consider our patieems$ioesturyf fr emd
during which we provide free dental care to those in need who cannot otherwise afford it. We also support
numerous local and national organizations, including those listed below.

ALSAssociation Flossmoor Baseball Irons Oaks

American Cancer Society Flossmoor Firebirds Joliet Job Corps for Veterans
Anneds House, Sa Flessnioor SanvicALeagye Law Enforcement Torch Run
Bonai Borith, Ch &rancid¢aniSisters, Marian Village Leukemia Research Foundation

Boy Scouts of America Glenwood Academy Lupus Foundation, IL Chapter
Cancer Support Center Hadassah National Council of Jewish Wonme
The Chil drends MuaenlHouse Serviclesa k The Pantry of Rich Township

Lawn HF H.S. Band Par @AWSYReopksMimnal Welfaré o n
The Dawn Brancheau Foundation HF H. S. Chor al P &ocietyt s ©

Fayeds Light Association Prairie State College Foundation

HF H. S. Or chest r &t Jade Resmatcls O

I Ca re. Association Salvation Army

H-F H.S. Foundation South Suburban Family Shelter
| am a member of the H-F Soccer Club South Suburban Humane Society
liineisState De"‘?c" Homewood Area Chamber of South Suburban PADS
2oslety.Pvesstaside Commerce Susan G. Komen for the Cure
several appointments to o o
treat our veterans. We Homewood District 153 Tall GrassArts Association
are Provid.ing thousands Foundation Temple Anshe Sholom
of dollarsin donated Homewood Rotary Club Health Fair Village of Flossmoor
dental care to our heroes.

L
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. denhstryh ¢
illinoisdentistssalute.org from fhe ea r ;
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DO THEY OFFER A SKRGIS
CERTIFICATE FOR YONRIAL VISIT

You can search far andvide butfinding a dentist who offers a savings certificate to cover the cost of an initial
consultation is nearly impossible. Occasionally you may come across a dentist who will offer $25 or so off your
first visit. However, they may span what can be done in agie visit across two visits, simply to make up the
difference of the discount. So much for savings!

At The Center for Dental Excellence, you can download our savings certificate to cover the entire cost of your
initial consultation. Our doctors at The Céer for Dental Excellence are dedicated to evaluating your smile and
establishing the best course of action for improving your dental health as well as your-selifidence.




ARE THEY RECOMMENDED
PERIODONTISPS

A very handy indicatoof knowing if a dentist is right for you is to find out if they are recommended by a
periodontist! Periodontists specialize in the health of your gums, and they will typically only see and stick with a
dental office that pays attention to and takes propec ar e o f patientsd gums. Af
considered the foundation of your healthy smile, since they are essential to keeping your teeth firmly in place.

The Center for Dental Excellence is happy to say that we service many periodontists iracea. They know that
we take special care of the gums and expertly treat gum disease on every level. We understand that the gums
are the base in the structure of your smile, and we make sure that the health of your smile starts there.

708.866.0034 www.flossmoordental.com










